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Background: Increasing diversity supports the need for advanced practice registered nurses 
to expand their knowledge of other cultures to deliver culturally sensitive services (AHRQ1, 2019). 
Nursing faculty are tasked with instilling the necessity for cultural humility into the curriculum to prepare 
students to reduce healthcare disparities and racial inequalities. Personal experiences, cultural bias, as well 
as societal events have negatively impacted the perception of healthcare for some cultural groups. 
Cultural traditions, beliefs and native language affects how care is perceived by patients in healthcare 
settings. Providing care that is culturally appropriate improves the patient experience, provides a sense of 
inclusion, and is integral to meeting the individual needs of patients (HHS, 2017).  

Aims: The aim of this project was to equip PNP students with knowledge to increase their ability to 
provide culturally appropriate care and to be culturally competent providers to children and their families. 
The aims of the presentation include: 1) identify strategies to incorporate diversity, equity, and inclusion 
(DEI) concepts into the PNP curriculum, 2) Define development of foundational DEI courses for PNP 
students, 3) Discuss key concepts to include in DEI training for graduate students, and 4) Discuss 
development and implementation of an implicit bias simulation. 

Details of Innovation: Pediatric Nurse Practitioner faculty created a three-part assignment. First, faculty 
developed a cultural awareness module and discussion assignment related to cultural sensitivity and 
diversity. Second, faculty collaborated with the Student Multicultural Office to offer foundational courses 
on cultural humility and implicit bias. Lastly, faculty developed a simulation to assess implicit bias and 
provide application experience for the students. The simulation focused on delivering care to vulnerable 
populations. This presentation provides applicable strategies that can be easily replicated. It is also novel 
in that it combines didactic and application principles of learning. No funding was used for this project.  

Outcomes: 58 students participated in the learning activities. This educational innovation improved 
understanding of cultural humility, implicit bias, and culturally appropriate care for many students.  

Discussion of implications: The implications surrounding this three-part assignment include the 
improvement of the PNP workforce by training culturally competent PNPs, thus improving patient care. 
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Background
To equip PNP students with knowledge to increase their ability 
to provide culturally appropriate care and to be culturally 
competent providers to children and their families. 

58 students participated in the learning activities. 
The educational innovation improved understanding 
of cultural humility, implicit bias, and culturally 
appropriate care for many students. 

Impacted by
• Personal experiences
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• Native language
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• Integral to meeting individual 

needs of patients
• Ultimately can help improve health 

disparities

PERCEPTIONS OF HEALTHCARE CULTURALLY APPROPRIATE CARE

Increasing diversity supports the need for advanced 
practice registered nurses to expand their knowledge 
of other cultures to deliver culturally sensitive 
services (AHRQ1, 2019). 

Nursing faculty are tasked with instilling the 
necessity for cultural humility into the 
curriculum to prepare students to reduce 
healthcare disparities and racial inequalities. 

Individual, personal experiences, cultural bias, 
as well as societal events have negatively 
impacted the perception of healthcare for some 
cultural groups. 

Cultural traditions, beliefs and native language 
affects how care is perceived by patients in 
healthcare settings. 

Providing care that is culturally appropriate 
improves the patient experience, provides a 
sense of inclusion, and is integral to meeting 
the individual needs of patients (HHS, 2017). 

Pediatric Nurse Practitioner faculty created a  3-part assignment 
❶ Developed a cultural awareness module and discussion assignment 

related to cultural sensitivity and diversity. 
❷ Collaborated with the Student Multicultural Office to offer 

foundational courses on cultural humility and implicit bias.
❸ Developed a simulation to assess implicit bias and provide 

application experience for the students. 
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Details of Innovation

The simulation focused on delivering care to 
vulnerable populations. The presentation provides 
applicable strategies that can be easily replicated.        
It is novel in that it combines didactic and 
application principles of learning. 
No funding was used for this project. 

Outcomes

The implications surrounding this three-part 
assignment include the improvement of the PNP 
workforce by training culturally competent PNPs,
thus improving patient care. 
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